
Global UX for Location Disambiguation

 

DisambiguationUniversal Location    Rule, applies to all domains:

If user selected a choice from list of options, we will remember this city and bump this city to top of list for
future disambiguations

The priority methods do not have to be used in sequential order.  Combination and sequence varies based on case by case scenarios. 

numberings 1  2  3 are recommendations only. 

 

---

 

  Timezone

Different time zone from user

location

Proximity

Closer to user's
location will be
prioritized

Population

Higher population will be prioritized

Weather

"What's the
weather like
in Memphis?"

Memphis,
Tennesses
vs. Memphis,
Egypt

 

 1 if proximity is within
300 miles, we use
proximity to
disambiguate

 

  2 if proximity is beyond 300
miles driving, we use
population/popularity to
disambiguate

       

Clock

"What's the
time in
London?"

London, UK
vs. London,
Ontario,
Canada

 2 if city asked for is
beyond 20 miles, we use
city with different time
zone

 1 if city asked is within
20 miles, we assume
it's closer city

 3

       

Sports

"What's the
score of
Seattle?"

   1  

       

Internet Radio

"Play
Kiss
station"

   1  

       

https://vbtconfluence.voicebox.com/display/PM/11+-+Clock
https://vbtconfluence.voicebox.com/display/PM/08+-+Internet+Radio


Audio News    1  

Traffics    1  

Events    1  

       

Music N/A    

Podcast N/A    

Music N/A    

Alarms N/A    

Timers N/A    

Home
Automation

N/A    

My Reports N/A    

Shopping List N/A    

POI    1  

 

 

https://vbtconfluence.voicebox.com/display/PM/10+-+Timers
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